
Marlenef:L [lprtch, Seqetary 
Fe(ieraiCommunications Commisslbl] 
Office of th~ secretill'y 
44512th stre~t. · $W 
RoomJW,A325 
Washington, o(: 2.0554 

I· am a. deafp~rson whg uses Video. Relay ServiCe$ (VRS) for rny>cgmJlll,lfllcationwlth hearingpeople; VRS 
is acommunitatioti tooHuse. every.day. · · .. ·. · · . · ·. . · . 

l.arl') Wr.iti ng.b eta.us.e ·lam very concerryed abqutthe.Federa I Comm u Qicati.onco(timission's (FCCs)· 
recent propqs*tq .change the way VRS work~)lpn't imagine life witllgu~the current.s.ervices I use .. l.;. 
don'fwaritto see those services cha!Jge! 

1]1e.AtneriCaf1s \Nith.Disa.hiJitiesAct(;\.DA).mqveg deafpeopleforward andQp~Q;~<;fVRQfJPOrtynitiesfor 
us. The AOA assured deafpeople ( Uke me )tha(we v.'iH haVe ai:Fessto"functiol)aH\'-~(j!.!iV~Ieht" 
communication - communicati.o.n choices and se(vi\Ze$§imii<Jr t.otbose enjoyeq by1Jeari.ngpe0ple .. • To 
<l<!te, Video Relay S~.rvice (VRS) .lstl)~ most ful)ctiori<jlly'¢q~iya{~ntc()mmunicationser:V.icef()r de~f 
people. 

I am concerned thatifthe FC~'s.prqpo~a($go into effect, f.W(J(l't h~v.~ v.'h~ttheAI)Apromls~d ro~ ~ 
choip':in my VRS eqyipm<;(l\-l"h<;prod~ctst now use were desi{lned by deaf people for de a~ pe:Ople. 
Headn{lpeopie·ha¥e choi<:es:lw~!lfchoii:es. 

1. ~l)'l ~qncerned that ifthe FCC's (Jropos~l~ go into effect, I won't havt; a choiCe ih my \iRS provider; I 
don't want my calls to be routed throu{lh a centralizeddatabaseth~t"l/0uld assign my ca.lls.tb !lifferent 
provi!lers .. Hearingpeople !lave a. c.l\.oi.ce Ihse.rvice provid~rs.Jwan.t)l.Fhoice, ·· 

ram concerned th.at ifthe FCC's prop6sols g{) iQto effect and thereare rate C!lts f<?r VRS)PJ(JI(\d~rs, the. 
qua.UJ:y. of.my service willsuffer.J'm. conc<Jrneil ttJat withvezy limite~ re~'l~rces, VRS proyiders might 
hgvetomake cl-)an!<eSthat woYlo resvltin longer hold times, l)nreliabl(!servise and lesstrainingfor 
interpreters. Hearing people hav~ a choice to choose quality service, ldol)'t \1/<!ntVR? qualit~t(l sqffer 
because VRS providE!rs have llo ciJoiwbutto c(!taspects of their service. · 

Please fulfillthe promisesoftheAOAI 1. want functional equivalency. I w~~t choices~ in eqllip.rnent, 
providersand·quality; l'le~s.e emure·thattheV[\Sservi.tes l C!JrrentlyerljiJy are. ril<Jint~ined," 

Sincerely, 

Name: Pa"' I&] c ?v r, 5 
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Marlene H .. Dort~h;Secretary 


